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What is this?
This is a Supplementary Document for the Product Disclosure Statement dated 1 July 2024 (“PDS”) for the issue of units 
in the Private Land and Property Fund. 

This document is to be read together with the PDS.

No previous supplementary documents have been lodged in relation to the PDS. 

This supplementary document has been prepared to update information in relation to the change of Booster’s approved 
dispute resolution scheme provider. 

Supplementary Information
Effective 30 April 2025, the ‘How to Complain’ section on page 57 of the PDS has been updated. Booster Investment 
Management Limited (‘Booster’) has changed its dispute resolution scheme provider from Financial Dispute Resolution 
Services to Financial Services Complaints Limited. The changes are as follows:

Include: 

Approved dispute resolution scheme
Booster and Public Trust are both members of an independent approved dispute resolution scheme run by Financial 
Services Complaints Limited (FSCL). If we haven’t been able to come to a suitable resolution to your complaint with 
you, you can talk to FSCL who will assist you. FSCL will not charge you a fee to investigate or resolve your complaint.

You can contact FSCL at: 
Level 4, 101 Lambton Quay 
Wellington 6011

PO Box 5967  
Wellington 6140

Phone:  0800 347 257

Email:   complaints@fscl.org.nz

Web:    www.fscl.org.nz

Remove:

If your complaint can’t be resolved, you can refer it to one of the following approved dispute resolution schemes. They 
won’t charge you a fee to investigate or resolve your complaint.

Booster’s approved dispute resolution scheme

Financial Dispute Resolution Service

Level 4, 142 Lambton Quay 
Freepost 231075 
PO Box 2272 
Wellington 6140

Phone:  0508 337 337

Email:   enquiries@fdrs.org.nz

Web:     www.fdrs.org.nz

Public Trust’s approved dispute resolution scheme

Financial Services Complaints Limited

Level 4, 101 Lambton Quay 
PO Box 5967 
Wellington 6140

Phone: 0800 347 257

Email:  complaints@fscl.org.nz

Web:    www.fscl.org.nz




