
 

 

New Smart CEO & NZX-Group executive appointments announced    
 
16 October 2025 – NZX today announced the appointment of Lisa Turnbull as the new Chief Executive 
of Smart, formerly known as Smartshares. 
 
Ms Turnbull has been the Chief Executive of NZX subsidiary, NZX Wealth Technologies since 2017, 
successfully leading the investment platform from start-up to a key growth business within the NZX 
Group, with annual recurring revenue reaching $11.9 million at the end of June 2025.  
 
“Lisa is a seasoned executive with a strong reputation for delivering growth and high-quality customer 
service. A chartered accountant with a background in funds management, finance, strategic development, 
and investment platforms, Lisa is the ideal person to lead Smart and ensure more New Zealanders build 
their wealth by investing in Smart’s extensive range of products – including exchange traded funds,” NZX 
Chief Financial and Corporate Officer Graham Law says. 
 
Ms Turnbull starts in the role immediately and says her focus is on enhancing the business’ strong 
growth. 
 
“Smart is a fantastic New Zealand company with people dedicated to helping customers get ahead. 
Managing a high-performing team that grows the business by delivering first-class customer service, 
quality products and operational excellence will be my priorities,” Ms Turnbull says. 
 
“Smart has a huge opportunity in front of it that is exciting with the KiwiSaver pool of funds expected to 
grow to around five times its present size by 2050.” 
 
In addition, Mr Law, who is acting as NZX Chief Executive while Mark Peterson is on annual leave, says 
NZX Chief Information Officer Robert Douglas has been appointed Acting Chief Executive of NZX Wealth 
Technologies.  
 
Mr Law says Mr Douglas is a vastly experienced executive, with around 30 years’ experience in financial 
services, and a proven record of leading teams that provide quality service. Prior to joining NZX, Mr 
Douglas was the Chief Operating Officer at Verifone NZ and has held previous roles as Head of 
Operations - Institutional, Corporate and Commercial at ANZ Bank, the Head of Technology at First NZ 
Capital and the Chief Information Officer of Markets Business Technology for ANZ Bank based in 
Australia. 
 
“My focus is on delivering to the strong pipeline of opportunities NZX Wealth Technologies has as one of 
the fastest growing and best regarded investment platforms in the New Zealand market,” Mr Douglas 
says.  
 
Mr Douglas’ CIO role will be filled in an acting capacity by NZX’s Head of Capital Market & Digital 
Technology Daniel Juchnowicz. 
 
Finally, Smart has appointed James Wesley to a newly created executive role of Chief Sales and 
Marketing Officer. Mr Wesley, who previously was Chief Executive of Nikko Asset Management Americas 
based in New York, begins in November. 
 
Commenting on the appointment, Mr Law says: “We’re delighted to welcome James to Smart and this 
role demonstrates Smart’s commitment to growing its customer base, and highlights the growing 
opportunities to deliver cost-effective products to new and existing customers.”  
 
ENDS 



 

For further information, please contact: 
 
Media and Investors – Simon Beattie – 021 702 694 
 
About Lisa Turnbull 
 
Lisa joined NZX in November 2016. She has more than 25 years’ experience in financial services 
covering investments, funds management, insurance and banking. Lisa was previously Chief Executive of 
NZX-owned investment platform, NZX Wealth Technologies. Prior to that role she worked for ASB Bank 
and Sovereign Insurance holding leadership roles across finance, investments, distribution and 
operations. Lisa is a chartered accountant. 
 
 
About NZX 

For 158 years we have been committed to connecting people, businesses and capital. Our vision is to be 
a trusted New Zealand business delivering sustainable wealth, value and opportunities for all. NZX 
operates New Zealand's equity, debt, funds, derivatives and energy markets. To support the growth of our 
markets, we provide trading, clearing, settlement, depository and data services for our customers. We 
also own Smart, New Zealand's only issuer of listed Exchange Traded Funds (ETFs), fund manager 
QuayStreet and KiwiSaver provider SuperLife. NZX Wealth Technologies is a 100%-owned subsidiary 
delivering rich online platform functionality to enable New Zealand investment advisors and providers to 
efficiently manage, trade and administer their client's assets. Learn more about us at: www.nzx.com 

About Smart 

Established in 1996, Smartshares Limited (trading as “Smart”) is a wholly owned subsidiary of NZX 
Limited with more than $15 billion in funds under management, serving a wide range of investors, 
including individual investors, financial adviser customers, businesses, iwi and Pacific nation groups. 
Smart owns SuperLife, and QuayStreet, which provides actively managed KiwiSaver and investment fund 
options. With a broad range of investment solutions, Smart enables New Zealanders to diversify their 
portfolios and access both local and global markets, including high-performing and specialised asset 
classes. The product disclosure statements are available at www.smartinvest.co.nz and 
www.superlife.co.nz. 

About NZX Wealth Technologies 

NZX Wealth Technologies is one of the fastest-growing investment platforms in the New Zealand market. 
Supporting wealth and investment managers and advisers to administer investment portfolios for 
thousands of investors, NZX Wealth Technologies is 100% owned by NZX Limited (NZX), New Zealand’s 
stock exchange. With best-in-class technology, governance, and a robust risk framework, NZX Wealth 
Technologies delivers a comprehensive custodial investment platform tailored to the needs of New 
Zealand financial advice businesses. 
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